Barry Friedman 480 Tweedsmuir Avenue Ottawa, Ontario, Canada K1Z5N9

                              September 23, 2004

LePage Division
50 West Drive
Brampton, Ontario L6T 2J4

Dear Sirs,

  I am enclosing a container of QuickTite which seems to
have self destructed. It was only used a couple of times
and the last time the top snapped off. I would appreciate
it if you could replace this with 01-32240 - 5 ml bottle
QuickTite which seems to be becoming difficult to find in my
area. (Not carried by Home Depot)

                              Very truly yours,

                              Barry Friedman