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EXCLUSIVE

This is a Multiple Listing Service® Agreement OR Exclusive Listing Agreement

(Seller’s Initials)

BETWEEN: _~ SUTTON GROUP-PREMIER REALTY (2008) LTD.

BROKERAGE: ... ... it et e oottt e e e e ettt e e e e e et h ettt e e e oot bttt e e e e oo e h ettt e e e e e e n ettt e e e e e e e ne bt et e e e e e e ettt eeeeeeaataee

1530 MERIVALE ROAD OTTAWA - (613) 254-6580

.................................................................................................................. (the “Listing Brokerage”) Tel.No. ... 00
DEBORAH FRIEDMAN, BARRY FRIEDMAN

SELLER(S): .ororvooomoee e e (the “Seller”)

480 Tweedsmuir Ave., Ottawa ON

In consideration of the Listing Brokerage listing the real property for sale known as.......... . e

K1Z5N9 Y B
.................................................................................................................................................................................................. (the “Property”)
the Seller hereby gives the Listing Brokerage the exclusive and irrevocable right to act as the Seller’s agent, commencing at 12:01 a.m. on the .............. day

April 16 8 Jul 16
of ..... p ..................................... , 20, , unfil 11:59 p.m. onthe ........... day of y ................................... ,20.......... (the “Listing Period”),
Seller acknowledges that the length of the Listing Period is negotiable between the Seller and the Listing Brokerage and, if an
MLS® listing, may be subject to minimum requirements of the real estate board, however, in accordance with the Real Estate
and Business Brokers Act (2002), if the Listing Period exceeds six months, the Listing Brokerage must obtain the Seller’s initials. (Seller’s Initials)
599.,900.00
to offer the property for sale at a price of: Dollars (CDN$) .77 ’9 ...............................

Five Hundred Ninety-Nine Thousand Nine Hundred Dol

............................................................................................................................................................................................................. ollars

and upon the terms particularly set out herein, or at such other price and/or terms acceptable to the Seller. It is understood that the price and/or terms set
out herein are at the Seller’s personal request, after full discussion with the Listing Brokerage's representative regarding potential market value of the Property.

The Seller hereby represents and warrants that the Seller is not a party to any other listing agreement for the Property or agreement to pay commission to
any other real estate brokerage for the sale of the property.

1. DEFINITIONS AND INTERPRETATIONS: For the purposes of this Listing Agreement (“Authority” or “Agreement”), “Seller” includes vendor, a
“buyer” includes a purchaser, or a prospective purchaser and a “real estate board” includes a real estate association. A purchase shall be deemed to
include the entering into of any agreement to exchange, or the obtaining of an option to purchase which is subsequently exercised. This Agreement shall
be read with all changes of gender or number required by the context. For purposes of this Agreement, anyone introduced to or shown the Property
shall be deemed to include any spouse, heirs, executors, administrators, successors, assigns, related corporations and affiliated corporations. Related
corporations or affiliated corporations shall include any corporation where one half or a majority of the shareholders, directors or officers of the related
or dffiliated corporation are the same person(s) as the shareholders, directors, or officers of the corporation introduced to or shown the Property.

2. COMMISSION: In consideration of the Listing Brokerage listing the Property, the Seller agrees to pay the Listing Brokerage a commission of

.......... <% of the sale price of the Property OF ............ocoiiiiiiiiieeeiete oo fOT any valid
offer to purchase the Property from any source whatsoever obtained during the Listing Period and on the terms and conditions set out in this Agreement
OR such other terms and conditions as the Seller may accept.

The Seller further agrees to pay such commission as calculated above if an agreement to purchase is agreed to or accepted by the Seller or anyone

2
on the Seller’s behalf within ... days after the expiration of the Listing Period (Holdover Period), so long as such agreement is with
anyone who was introduced to the Property from any source whatsoever during the Listing Period or shown the Property during the Listing Period.

If, however, the offer for the purchase of the Property is pursuant to a new agreement in writing to pay commission to another registered real estate
brokerage, the Seller’s liability for commission shall be reduced by the amount paid by the Seller under the new agreement.

The Seller further agrees to pay such commission as calculated above even if the transaction contemplated by an agreement to purchase agreed to
or accepted by the Seller or anyone on the Seller’s behalf is not completed, if such non-completion is owing or attributable to the Seller’s default or
neglect, said commission to be payable on the date set for completion of the purchase of the Property.

Any deposit in respect of any agreement where the transaction has been completed shall first be applied to reduce the commission payable. Should
such amounts paid to the Listing Brokerage from the deposit or by the Seller’s solicitor not be sufficient, the Seller shall be liable to pay to the Listing

Brokerage on demand, any deficiency in commission and taxes owing on such commission.
All amounts set out as commission are to be paid plus applicable taxes on such commission.

3. REPRESENTATION: The Seller acknowledges that the Listing Brokerage has provided the Seller with information explaining agency relationships,
including information on Seller Representation, Sub-agency, Buyer Representation, Multiple Representation and Customer Service. The Seller authorizes
the Listing Brokerage to co-operate with any other registered real estate brokerage (co-operating brokerage), and to offer to pay the co-operating

brokerage a commission of..........00.. % of the sale price of the Property or............cccoiiiiiiii e

INITIALS OF LISTING BROKERAGE: © INITIALS OF SELLER(S):
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The Seller understands that unless the Seller is otherwise informed, the co-operating brokerage is representing the inferests of the buyer in the
transaction. The Seller further acknowledges that the Listing Brokerage may be listing other properties that may be similar to the Seller’s Property
and the Seller hereby consents to the Listing Brokerage listing other properties that may be similar to the Seller’s Property without any claim by the
Seller of conflict of interest. The Seller hereby appoints the Listing Brokerage as the Seller’s agent for the purpose of giving and receiving notices
pursuant to any offer or agreement to purchase the property. Unless otherwise agreed in writing between Seller and Listing Brokerage, any
commission payable to any other brokerage shall be paid out of the commission the Seller pays the Listing Brokerage, said commission to be
disbursed in accordance with the Commission Trust Agreement.

MULTIPLE REPRESENTATION: The Seller hereby acknowledges that the Listing Brokerage may be entering info buyer representation agreements with
buyers who may be interested in purchasing the Seller’s Property. In the event that the Listing Brokerage has entered into or enters into a buyer representation
agreement with a prospective buyer for the Seller’s Property, the Listing Brokerage will obtain the Seller’s written consent to represent both the Seller and
the buyer for the transaction at the earliest practicable opportunity and in all cases prior to any offer to purchase being submitted or presented.

The Seller understands and acknowledges that the Listing Brokerage must be impartial when representing both the Seller and the buyer and equally
protect the interests of the Seller and buyer. The Seller understands and acknowledges that when representing both the Seller and the buyer, the Listing
Brokerage shall have a duty of full disclosure to both the Seller and the buyer, including a requirement to disclose all factual information about the
Property known to the Listing Brokerage.

However, the Seller further understands and acknowledges that the Listing Brokerage shall not disclose:
e that the Seller may or will accept less than the listed price, unless otherwise instructed in writing by the Seller;
e that the buyer may or will pay more than the offered price, unless otherwise instructed in writing by the buyer;
e the motivation of or personal information about the Seller or buyer, unless otherwise instructed in writing by the party to which the information
applies or unless failure to disclose would constitute fraudulent, unlawful or unethical practice;
e the price the buyer should offer or the price the Seller should accept; and
e the Listing Brokerage shall not disclose to the buyer the terms of any other offer.

However, it is understood that factual market information about comparable properties and information known to the Listing Brokerage concerning
potential uses for the Property will be disclosed to both Seller and buyer to assist them o come to their own conclusions.

Where a Brokerage represents both the Seller and the Buyer (multiple representation), the Brokerage shall not be entitled or authorized to be agent
for either the Buyer or the Seller for the purpose of giving and receiving notices.

MULTIPLE REPRESENTATION AND CUSTOMER SERVICE: The Seller understands and agrees that the Listing Brokerage also provides
representation and customer service to other sellers and buyers. If the Listing Brokerage represents or provides customer service to more than one
seller or buyer for the same trade, the Listing Brokerage shall, in writing, at the earliest practicable opportunity and before any offer is made, inform
all sellers and buyers of the nature of the Listing Brokerage's relationship to each seller and buyer.

4. FINDERS FEES: The Seller acknowledges that the Brokerage may be receiving a finder's fee, reward and/or referral incentive, and the Seller
consents to any such benefit being received and retained by the Brokerage in addition to the commission as described above.

5. REFERRAL OF ENQUIRIES: The Seller agrees that during the Listing Period, the Seller shall advise the Listing Brokerage immediately of all enquiries
from any source whatsoever, and all offers to purchase submitted to the Seller shall be immediately submitted to the Listing Brokerage before the Seller
accepts or rejects the same. If any enquiry during the Listing Period results in the Seller accepting a valid offer to purchase during the Listing Period or
within the Holdover Period after the expiration of the Listing Period, the Seller agrees to pay the Listing Brokerage the amount of commission set out
above, payable within five (5) days following the Listing Brokerage’s written demand therefor.

6. MARKETING: The Seller agrees to allow the Listing Brokerage to show and permit prospective buyers to fully inspect the Property during reasonable
hours and the Seller gives the Listing Brokerage the sole and exclusive right to place “For Sale” and “Sold” sign(s) upon the Property. The Seller
consents fo the Listing Brokerage including information in advertising that may identify the Property. The Seller further agrees that the Listing Brokerage
shall have sole and exclusive authority to make all advertising decisions relating to the marketing of the Property for sale during the Listing Period. The
Seller agrees that the Listing Brokerage will not be held liable in any manner whatsoever for any acts or omissions with respect to advertising by the
Listing Brokerage or any other party, other than by the Listing Brokerage's gross negligence or wilful act.

7. WARRANTY: The Seller represents and warrants that the Seller has the exclusive authority and power to execute this Authority to offer the Property for
sale and that the Seller has informed the Listing Brokerage of any third party interests or claims on the Property such as rights of first refusal, options,
easements, mortgages, encumbrances or otherwise concerning the Property, which may affect the sale of the Property.

8. INDEMNIFICATION AND INSURANCE: The Seller will not hold the Listing Brokerage and representatives of the Brokerage responsible for
any loss or damage to the Property or contents occurring during the term of this Agreement caused by the Listing Brokerage or anyone else by any
means, including theft, fire or vandalism, other than by the Listing Brokerage’s gross negligence or wilful act. The Seller agrees to indemnify and save
harmless the Listing Brokerage and representatives of the Brokerage and any co-operating brokerage from any liability, claim, loss, cost, damage or
injury, including but not limited to loss of the commission payable under this Agreement, caused or contributed to by the breach of any warranty or
representation made by the Seller in this Agreement or the accompanying data form. The Seller warrants the Property is insured, including personal
liability insurance against any claims or lawsuits resulting from bodily injury or property damage to others caused in any way on or at the Property
and the Seller indemnifies the Brokerage and all of its employees, representatives, salespersons and brokers (Listing Brokerage) and any co-operating
brokerage and all of its employees, representatives, salespersons and brokers (co-operating brokerage) for and against any claims against the Listing
Brokerage or co-operating brokerage made by anyone who attends or visits the Property.

9. FAMILY LAW ACT: The Seller hereby warrants that spousal consent is not necessary under the provisions of the Family Law Act, R.S.O. 1990, unless
the Seller’s spouse has executed the consent hereinafter provided.

VERIFICATION OF INFORMATION: The Seller authorizes the Listing Brokerage to obtain any information affecting the Property from any regulatory
authorities, governments, mortgagees or others and the Seller agrees to execute and deliver such further authorizations in this regard as may be
reasonably required. The Seller hereby appoints the Listing Brokerage or the Listing Brokerage's authorized representative as the Seller’s attorney to
execute such documentation as may be necessary to effect obtaining any information as aforesaid. The Seller hereby authorizes, instructs and directs
the above noted regulatory authorities, governments, mortgagees or others to release any and all information to the Listing Brokerage.

11. USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the collection, use and disclosure of personal information by the Brokerage for
the purpose of listing and marketing the Property including, but not limited to: listing and advertising the Property using any medium including the Internet;
disclosing Property information to prospective buyers, brokerages, salespersons and others who may assist in the sale of the Property; such other use of

—~——

=
INITIALS OF LISTING BROKERAGE: © INITIALS OF SELLER(S): (& 3~ Qaj“

The trademarks REALTOR®, REALTORS® and the REALTOR® logo are controlled by The Canadian Real Estate
Association (CREA) and identify real estate professionals who are members of CREXA. Used under license.
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the Seller’s personal information as is consistent with listing and marketing of the Property. The Seller consents, if this is an MLS® Listing, to placement of
the listing information and sales information by the Brokerage into the database(s) of the MLS® System of the appropriate Board, and to the posting of
any documents and other information (including, without limitation, photographs, images, graphics, audio and video recordings, virtual tours, drawings,
floor plans, architectural designs, artistic renderings, surveys and listing descriptions) provided by or on behalf of the Seller into the database(s) of the
MLS® System of the appropriate Board. The Seller hereby indemnifies and saves harmless the Brokerage and/or any of its employees, servants, brokers
or sales representatives from any and all claims, liabilities, suits, actions, losses, costs and legal fees caused by, or arising out of, or resulting from the
posting of any documents or other information (including, without limitation, photographs, images, graphics, audio and video recordings, virtual tours,
drawings, floor plans, architectural designs, artistic renderings, surveys and listing descriptions) as aforesaid. The Seller acknowledges that the database,
within the board’s MLS® System is the property of the real estate board(s) and can be licensed, resold, or otherwise dealt with by the board(s). The Seller
further acknowledges that the real estate board(s) may: during the term of the listing and thereafter, distribute the information in the database, within the
board’s MLS® System to any persons authorized to use such service which may include other brokerages, government departments, appraisers, municipal
organizations and others; market the Property, at its option, in any medium, including electronic media; during the term of the listing and thereafter,
compile, retain and publish any statistics including historical data within the board’s MLS® System and retain, reproduce and display photographs, images,
graphics, audio and video recordings, virtual tours, drawings, floor plans, architectural designs, artistic renderings, surveys and listing descriptions which
may be used by board members to conduct comparative analyses; and make such other use of the information as the Brokerage and/or real estate
board(s) deem appropriate, in connection with the listing, marketing and selling of real estate during the term of the listing and thereafter. The Seller
acknowledges that the information, personal or otherwise (“information”), provided to the real estate board or association may be stored on databases
located outside of Canada, in which case the information would be subject to the laws of the jurisdiction in which the information is located.

In the event that this Agreement expires or is cancelled or otherwise
terminated and the Property is not sold, the Seller, by initialling:

consent to allow other real estate board members to contact the Seller after expiration or
other termination of this Agreement to discuss listing or otherwise marketing the Property.

12. SUCCESSORS AND ASSIGNS: The heirs, executors, administrators, successors and assigns of the undersigned are bound by the terms of this Agreement.

13. CONFLICT OR DISCREPANCY: If there is any conflict or discrepancy between any provision added to this Agreement (including any Schedule
attached hereto) and any provision in the standard pre-set portion hereof, the added provision shall supersede the standard pre-set provision to the
extent of such conflict or discrepancy. This Agreement, including any Schedule attached hereto, shall constitute the entire Agreement between the
Seller and the Listing Brokerage. There is no representation, warranty, collateral agreement or condition which affects this Agreement other than as
expressed herein.

ELECTRONIC COMMUNICATION: This Listing Agreement and any agreements, notices or other communications contemplated thereby may be
transmitted by means of electronic systems, in which case signatures shall be deemed to be original. The transmission of this Agreement by the Seller
by electronic means shall be deemed to confirm the Seller has retained a true copy of the Agreement.

14

A
15, SCHEDULE(S): ....c..ooiiiiiiiiiii e and data form attached hereto form(s) part of this Agreement.

THE LISTING BROKERAGE AGREES TO MARKET THE PROPERTY ON BEHALF OF THE SELLER AND REPRESENT THE SELLER IN AN ENDEAVOUR TO OBTAIN
A VALID OFFER TO PURCHASE THE PROPERTY ON THE TERMS SET OUT IN THIS AGREEMENT OR ON SUCH OTHER TERMS SATISFACTORY TO THE SELLER.

(Authorized to bind the Listing Brokerage) (Name of Person Signing)
THIS AGREEMENT HAS BEEN READ AND FULLY UNDERSTOOD BY ME AND | ACKNOWLEDGE THIS DATE | HAVE SIGNED UNDER SEAL. Any representations

contained herein or as shown on the accompanying data form respecting the Property are true to the best of my knowledge, information and belief.

SIGH Tt T g mTr T ' ato set my hand and seal:

X ................ ® o MarChZS 2016 ................................................................
(Sinnnmre or seifer: (Seol) (Tel No)

2o J pincheas @ o MR

Sl e cciem et it viiinign wpouse Of the Seller hereby consents to the listing of the Property herein pursuant to the provisions of the Family
Law Act, R.S.O. 1990 and hereby agrees that he/she will execute all necessary or incidental documents to further any transaction provided for herein.

(Spouse) (Seal)

DECLARATION OF INSURANCE
CHRISTOPHER SPAULL/MIKE DEVONISH

THE DrOKET/SAIESPEISON. .. ...ttt ettt ettt ettt e 2ot ee e ekt e bt et e ot e ot e e et bt bt e bt e st eh e e btk h et a e e ettt ettt ettt
(Name of Broker/Salesperson)

hereby declares that he/she is insured as required by the Real Estate and Business Brokers Act (REBBA) and Regulations.

(Signature(s) of Broker/Salesperson)

ACKNOWLEDGEMENT
The Seller(s) hereby acknowledge that the Seller(s) fully understand the terms of this Agreement and have received a true copy of this Agreement
onthe .cococvvrvveererererrnrnnes Ay OF .ottt eeseeneesnsnsnsse s ese e e e sasnennnsne s e e e s e s nne 120 ceeiererereneneenaraenssneneseeesessnsasassssssennnees
X March 25,2016
.......................................................................................................................................................... At Lo

(Signature of Seller)
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m Ontario Real Estate SchedUIQ A

Association —
Listing Agreement

Form 203 979

for use in the Province of Ontario

This Schedule is attached to and forms part of the Listing Agreement between:

BROKERAGE, >0 1 On GROUP-PREMIER R ATy (200 LD, ,and

DEBORAH FRIEDMAN, BARRY FRIEDMAN

480 Tweedsmuir Ave., Ottawa ON K1Z5N9

SELLER(S),

for the property known as

If the Sales Representatives for the Sellers (Christopher Spaull or Mike Devonish) represent both the Sellers and the
Buyer(s) in a successful, completed transaction on the subject property, the commission payable by the sellers to the
Listing Brokerage shall be reduced from 5.0% to 4.0%

The Seller agrees that the property will be fully marketed in the following ways:

1. Professional Photos

2. 3D Virtual Walk through Tour

3. Webpage and Domain for pictures and vitrual walk through tour for potential buyers to access

4. Open Houses for New Listing

5. Strategically target Contractors throughout the city and pass on marketing material to them so they may discuss this
with some of their clients who are looking for a renovation project

6. Advertise property on social media platforms such as Facebook Groups, Kijiji, Craigslist and Used Ottawa

7. Nofity all agencies/brokerages to infrom their Real Estate Professionals of new listing

8. Both Chris and Mike will personally inform all their current and past clients, who may be interested in this type of
property, and those who are interested in Westboro living

9. Listing advertised fully on MLS

10. Chris and Mike will personally screen all showing requests, ensuring any potential Buyers hve viewed all marketing
material, and are pre-approved for a purchase of this type

11. Assist the homeowners in preparing the house for listing by strategically decluttering and reorganizing the house
before any marketing has taken place

This form must be initialed by all parties to the Listing Agreement.

INITIALS OF BROKERAGE(S): © INITIALS OF SELLER(S): (1.8 3 Cryh,
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OREB Form 160A

OTTAWA REAL ESTATE BOARD LISTING AGREEMENT August 2014
(Authority for Sale or Lease)
Schedule “A” and Data Form

(for use in the province of Ontario)
REAL ESTATE BOARD REALTOR®

This schedule is attached to and forms part of the Listing Agreement (Authority for Sale or Lease).
BETWEEN: _ Sytton Group Premier Realty (2008) Ltd., Brokerage

BROKERAGE: ... ..ottt ittt et ntce st sae s ass th s ear e se e sEE o8 £ a8 e 4a e oAt £E e 2ot e 18 e e e s e b e ers e b e ee s e bt ea s e b e ea e e b e eae et e ehe e s e eb e e s e ebe e b e beenn e bt earenteaa (the “Listing Brokerage”)
DEBORAH FRIEDMAN, BARRY FRIEDMAN
SELLER(S) ... oo PR (the “Seller”)
. 480 Tweedsmuir Ave., Ottawa ON K1Z5N9
for listing Property KNOWN @S..........oiiiiiiii ettt st s sbe e ssee e e (the “Property”)
. April 16
Commencement date of Listing Agreement: ...............coociiiiiiiiiiiii e day of ..o 120
Is H.S.T applicable to this sale or lease? Yes O No @
LEGAL DESCRIPTION (INCIUGING ©8SEMENTS) . ..ottt iiieits ittt et e et esteesaeeateeasseeaseesa st e se e easeeabe e eas e e oaeeea e e e es s e e b e e ea et e ket ea b e e b et e ab e e nae e emte e eas e e beeenb e e nanenateeenen
PT LT 48,PL 272 ,AS IN9N657841 ; OTTAWA/NEPEAN
G S
PN 4 O 0000 roLL # DO L0801 00000
N/A
PROPERTY TAXES @N0 YEAR:...... .ottt ettt ettt a e et s h e e e e e bt e s s e b e e a e o8 e e h e e et 2 ee e et Ah e e e e 4R e e o s e AR e ee s e AR e e as 4R e e e s e et e ae et e eRe e et eRe e s e ebe e s e abeennenteennenreeas
LISTING TERIMS : ...ttt e et e bt s e be e st e et ea e et saeem et ea e en et es e ea e a8t e a e e bt ea s e £t e e e e et 2e e e et ea e e A et 4R e e n s e AR e e m s e R e ea e e bt en e e et eme e et em e e bt emeenbeeneeneabeenseareens
......................................... R
EXISTING FINANCINGE: .........ooiiiiiiiei ettt ettt e et e e e st e e e e st e ae £ ee £ e et e 20t e et e e e e ee e et eee e et e me e s e e eR e e s e e e R E oot e e e e aeenm e e se e et emeeneeeme e e e ame e seaneeneareennenneans
Amount Lender
T ) e g
POSSESSION: ... .ottt h e e e et e h e e et e e e e et ea e e et ea e e s e e eR e e s e e e R e e R e e eR e SR e e R £ SR e e Rt eR e e R e AR e e et eRe oA Rt AR e e E oA Re e et eE e e R et Rt e Re e Rt eRe e neeRe e reeRe e reereenenreea
WARRANTIES:
The Seller(s) warrant(s) that all appurtenances and fixtures relating to the real property are owned by them and are included in the sale price; and also
J1 0o [ (o L=l - =TT OSSP U PP PPPPRRPTRPRNt
N
LN o I=) (o (1 e [=Te [T TSP UPRTPPPN

LEASES (Including Long Term) / RENTAL EQUIPMENT:

Hot Water Tank
1 R 1y TS
Is Lease Assignable? Yes @ No O Is Lease Dischargeable? Yes O No
e e
Is Lease Assignable? Yes O No O Is Lease Dischargeable? Yes O No

OTHER:

Condominium/Association/Common Fee: $........ccoccovvviiviniienicnnnnns FrEOUENCY: .. e
Condominium/Association/ComMMON FEE INCIUAES: ...........oiiiiiieiieie et r et r ket h e e et e h et e e bt e s e e eR e e s e e eb e e s e e eR e es s e bt e se et e nse et e nnneneene e e e nns
Locker #....c.cccoveneee. Exclusive Use? O Owned O Parking Space #........ccc.coeee. Hoiee Exclusive Use? O Owned O

Lock Box Authorization:
The seller does hereby authorize the Listing Brokerage to make use of a lock box on the property. The Seller fully
understands the operation of the lock box and hereby releases the Listing Brokerage from any liability for its use.
INITIALS OF SELLER(S)

The Seller does not authorize the Listing Brokerage to place a lock box on the property.
INITIALS OF SELLER(S)

INITIALS OF LISTING BROKERAGE: INITIALS OF SELLER(S):

This form is intended for the sole use of members of the Ottawa Real Estate Board (“the Board”) and any reproduction or use thereof without the express authorization of the Board is
prohibited. The Board accepts no responsibility for any loss or damage resulting from the use thereof. © 2014 Ottawa Real Estate Board

Trademarks are owned or controlled by The Canadian Real Estate Association (CREA) and identify real estate professionals who are members of CREA (REALTOR®) and/or the quality of services they provide (MLS®).
WEBForms® Jun/2015
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Working with a REALTOR®

The REALTOR® Consumer Relationship

In Ontario, the real estate profession is governed by the Real Estate and
Business Brokers Act, 2002, and Associated Regulations (REBBA 2002 or
Act), administered by the Real Estate Council of Ontario (RECO). All Ontario
REALTORS® are registered under the Act and governed by its provisions. REBBA
2002 is consumer protection legislation, regulating the conduct of real estate
brokerages and their salespeople/brokers. The Act provides consumer protection
in the form of deposit insurance and requires every salesperson/broker to carry
errors & omission (E&O) insurance.

When you choose to use the services of a REALTOR®, it is important to understand
that this individual works on behalf of a real estate brokerage, usually a
company. The brokerage is operated by a Broker of Record, who has the ultimate
responsibility for the employees registered with the brokerage. When you sign
a contract, it is with the brokerage, not with the salesperson/broker employee.

The Act also requires that the brokerage (usually through its REALTORS®) explain
the types of service alternatives available to consumers and the services the
brokerage will be providing. The brokerage must document the relationship being
created between the brokerage and the consumer, and submit it to the consumer
for his/her approval and signature. The most common relationships are “client”
and “customer”, but other options may be available in the marketplace.

Client

A “client” relationship creates the highest form of obligation for a REALTOR®
to a consumer. The brokerage and its salespeople/brokers have a fiduciary
(legal) relationship with the client and represent the interests of the client in a
real estate transaction. The REALTOR® will establish this relationship with the use
of a representation agreement, called a Listing Agreement with the seller and
a Buyer Representation Agreement with the buyer. The agreement contains an
explanation of the services the brokerage will be providing, the fee arrangement
for those services, the obligations the client will have under the agreement, and
the expiry date of the agreement. Ensure that you have read and fully understand
any such agreement before you sign the document.

Once a brokerage and a consumer enter into a client relationship, the brokerage
must protect the interests of the client and do what is best for the client. A
brokerage must strive for the benefit of the client and must not disclose a client's
confidential information to others. Under the Act, the brokerage must also make
reasonable efforts to determine any material facts relating to the transaction
that would be of interest to the client and must inform the client of those facts.
Although they are representing the interests of their client, they must still treat all
parties to the transaction with fairness, honesty, and integrity.

Customer

A buyer or seller may not wish to be under contract as a client with the
brokerage but would rather be treated as a customer. A REALTOR® is obligated
to treat every person in a real estate transaction with honesty, fairness, and
integrity, but unlike a client, provides a customer with a restricted level of
service. Services provided fo a customer may include showing the property
or properties, draffing the offer, presenting the offer, efc. Brokerages use a
Customer Service Agreement fo document the services they are providing to a
buyer or seller customer.

Under the Act, the REALTOR® has disclosure obligations fo a customer and must
disclose material facts known to the brokerage that relate to the transaction.

What Happens When...

Buyer(s) and the seller(s) are sometimes under contract with the same brokerage
when properties are being shown or an offer is being contemplated. There can
also be instances when there is more than one offer on a property and more
than one buyer and seller are under a representation agreement with the same
brokerage. This situation is referred to as multiple representation. Under the
Act, the REALTORS® and their brokerage must make sure all buyers, sellers,
and their REALTORS® confirm in writing that they acknowledge, understand,
and consent fo the situation before their offer is made. REALTORS® typically
use what is called a Confirmation of Co-operation and Representation form to
document this situation.

Offer negotiations may become stressful, so if you have any questions when
reference is made fo multiple representation or multiple offers, please ask your
REALTOR® for an explanation.

Critical Information

REALTORS® are obligated to disclose facts that may affect a buying or selling
decision. It may be difficult for a REALTOR® to judge what facts are important.
They also may not be in a position to know a fact. You should communicate to
your REALTOR® what information and facts about a property are important to
you in making a buying or selling decision, and document this information to
avoid any misunderstandings and/or unpleasant surprises.

Similarly, services that are important to you and are to be performed by the
brokerage, or promises that have been made to you, should be documented in
your confract with the brokerage and its salesperson/broker.

To ensure the best possible real estate experience, make sure all your questions
are answered by your REALTOR®. You should read and understand every
contract before you finalize it.

Acknowledgement by:

I/we have read, understand, and have received a copy of Working with a REALTOR®

Sellers: As seller(s), I/we understand that

Buyers: As buyer(s), |/we understand that

(Name of Brokerage)

(Name of Brokerage)

(initial one) i . . (initial one) . i .

Is representing my interests, to be documented in a Is representing my interests, to be documented in a
£ 9_ % separate written agency representation agreement, and | separate written agency representation agreement, and |
. * understand the brokerage may represent and/or provide understand the brokerage may represent and/or provide

cusfomer service to other sellers and buyers. T customer service fo other buyers and sellers.

Is not representing my interests, to be documented in a Is not representing my interests, fo be documented in a

separate writlen customer service agreement, but will act separate written customer service agreement, but will act

in a fair, ethical and professional manner. —— inafair, ethical and professional manner.
X
(s@no‘rure) (Date) (Signature) (Date)
(Signature) (Date) (Signature) (Date)

Please note that Federal legislation requires REALTORS® to verify the identity of sellers and buyers with whom they are working.
For the purposes of this information, the term “seller” can be interpreted as “landlord” and “buyer” can mean “tenant.” This form is for information only and is not a contract.

The trademarks REALTOR®, REALTORS® and the REALTOR® logo are controlled by The Canadian Real Estate

REALTOR

Association (CREA) and identify real estate professionals who are members of CREA. Used under license.

© 2016, Ontario Real Estate Association (“OREA”). All rights reserved. This form was developed by OREA for the use and reproduction

of its members and licensees only.

Any other use or reproduction is prohibited except with prior written consent of OREA. Do not alter
when printing or reproducing the standard pre-set portion. OREA bears no liability for your use of this form.
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OREA oickesae  Individual Identification

Association °
Form 630 Information Record

for use in the Province of Ontario

NOTE: An Individual Identification Information Record is required by the Proceeds of Crime (Money Laundering) and
Terrorist Financing Act. This Record must be completed by the REALTOR® member whenever they act in respect to the
purchase or sale of real estate.

It is recommended that the Individual Identification Information Record be completed:

(i) for a buyer when the offer is submitted and/or a deposit made, and
(i) for a seller when the seller accepts the offer.

A. Verification of Individual

NOTE: This section must be completed for clients that are individuals or unrepresented individuals who are not clients, but
are parties to the transaction (e.g. unrepresented buyer or seller). Where an unrepresented individual refuses to provide
identification after reasonable efforts are made to verify that identification, a REALTOR® member must keep a record of
that refusal and consider sending a Suspicious Transaction Report to FINTRAC if there are reasonable grounds to suspect
that the transaction involves property from the proceeds of crime, or terrorist activity. Where you are using an agent or
mandatary to verify an individual, see procedure described in CREA’s FINTRAC Compliance manual.

1. Fulllegal name of individual: ... ...... ... .. . .. . .

Date of Birth: . .. ...

Nature of Principal Business or Occupation: ........ ... ... ... ... ... .. ... . .. . . ..

(must be valid and not expired)

*Acceptable identification documents: birth certificate, driver’s licence, provincial health insurance card (not acceptable if from Ontario, Nova Scotia,
Manitoba or Prince Edward Island), passport, record of landing, permanent resident card, old age security card, a certificate of Indian status, or

SIN card (although SIN numbers are not to be included on any report sent to FINTRAC). Other acceptable identification documents: provincial or
territorial identification card issued by the Insurance Corporation of British Columbia, Alberta Registries, Saskatchewan Government Insurance, the
Department of Service Nova Scotia and Municipal Relations, the Department of Transportation and Infrastructure Renewal of the Province of Prince
Edward Island, Service New Brunswick, the Department of Government Services and Lands of the Province of Newfoundland and Labrador, the
Department of Transportation of the Northwest Territories or the Department of Community Government and Transportation of the Territory of Nunavut.
If identification document is from a foreign jurisdiction, it must be equivalent to one of the above identification documents.

This document has been prepared by The Canadian Real Estate Association to assist members in complying with requirements
e of Canada’s Proceeds of Crime (Money Laundering) and Terrorist Financing Regulations. © 2014-2015.
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